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Witness: Robert T. Hybsch
Request from: Office of Consumer Advocate

Question:
1. For the double pole identified below it is requested that the applicable electric company and Verizon 
respond to the following: 

1. Please provide a copy of the initiating contact memo between the electric company and Verizon 
identifying the need for the pole replacement. 

2. The actual date of the new pole installation. 
3. The actual date of the electric company transfer. 
4. The specific date of the fire alarm transfer if applicable. 
5. The specific date of the CATV transfer if applicable. 
6. The scheduled/pending date of telephone plant transfer. 
7. The scheduled/pending date of the old pole removal. 
8. Please provide copies of all work orders and correspondence between all involved Parties including 

cable television, municipal and state agencies from the inception of each pole replacement up to the 
current status. 

Court Street, Dover  -  A person notified the OCA that a double pole exists in front of 91 Court Street, with 
the numbers 46-20 marked on the pole. The verbatim from the reporting person is that about September 
2000 either PSNH or Verizon placed a new pole. PSNH transferred to the new pole during the fall of 2000 
and topped the old pole. CATV made their transfer about two years after PSNH. Verizon made its transfer 
during the fall of 2005. As of April 4, 2006 the old pole remained next to the new pole with no facilities 
remaining on it.

Response:
1. PSNH could not find a copy of the initiating contact memo from five years ago. 
2.  The new pole was installed on January 11, 2001, refer to Attachment 1.   
3. PSNH transferred electric facilities to new pole on January 26, 2001 and sent a request to transfer to 

Verizon; refer to Attachments 2 and 3.  
4. Date of any fire alarm transfer, if applicable, is unknown.
5. Date of CATV transfer is unknown.
6. The scheduled/pending date of telephone plant transfer is unknown.  Verizon returned Exchange of 

Notice of intent to replace pole on April 23, 2001, refer to Attachment 4.
7. PSNH removed the pole on May 8, 2006.  
8. Refer to Attachments 1, 2, 3 and 4.         














